
 

How to downgrade h series software back to v1.5.1 

 

Please make sure they have the physical disc for v1.5.1 on site.   We will first login to create database backups, then we need the disc to reload 

the OS.   After the machine boots up for the first time, we will need to remote back into the printer to restore the database,  re-license ink 

security and active and EACs.   

Example:  H3 #313043\DPS 

Research EAC in Salesforce 

• Search for the asset serial number and then search for the SAP Sales Order # 

 

 

 

 

 

 

 

 

 

 

 

 



• Under the SAP sales order we should find either X4 or H5 licensees if the customer is entitled to these features.  

• These will need to re-entered  each activation code after restoring the system to v1.5.1 

 

 

 

 

 

 

 

 

 



Create Database Backup 

• Before reloading the OS, shutdown the vutek software and run the database backup script. 

• Enter the following command in a Terminal window to generate a new database backup. 

sudo /efi/ijs/framework/scripts/mysql/BackupDatabase.sh 

 

 

 

 

• The backups are located on the RAID at  

/vutek/Backups/PrintDatabaseSnapshots 

 

 

 

 

 

 

 

 

 

 



• Download the Data Base Snap shot file to your local machine.    

Note: The file resides on the printer’s RAID and should survive the OS reload.  You are saving a copy just in case something goes 

horribly wrong. 

 

 

 

 



• Customer network configuration is saved in the /etc/network/interfaces  file. 

• Copy / Save this file.    

Note:  Either we restore this file after reloading the OS or we manually re-enter the customer’s network settings back into the VUI.  

• You can also just view this file by entering this command. 

more /etc/network/interfaces 

 

 

 

 

 

 

 

 



• Put the v1.5.1 disc in the machine. 

• Press OK to the SoftwareInstall Disk prompts 

• Press "Run" 
 
 
 
 
 
 
 
 
 

• Press "Reboot" 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



• The system will reboot off the disc, select the Install Vutek Software option. 

• The OS load will take about 30-45 minutes. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



• Once the OS load finish, the Vutek desktop should be visible.  The software installer window will prompt you for the printer 

serial number.    Stop here and read the next step. 

• Do not press enter on this screen.   Leave this window open, we will return to this after we restore the database. 

 

 

 

 

 

 



• Open a file explorer window and navigate to the /vutek/Backups/PrintDatabaseSnapshots 

• Identify the most recent backup,  look read the data modified  and select the backup created in the begin of this document. 

• Right mouse click on the file and select copy to Home Folder. 

 

• Once the backup file has been copied to the home folder.  Open a terminal window and enter this command. 

 

mysql -uroot -pbaltimore printdb < DatabaseSnapshot.sql 



• Return to the software installer dialog. 

• Enter the printer serial number and press enter.  

• The software installer should finish and the system will reboot automatically. 

 

  



• After the printer restarts and the desktop is displayed,  Shut down the vutek software. 

• We will now re-license the ink system using the challenge and accept scripts. 

 

• In the terminal window,  type this command. 

sudo chmod +x /efi/ijs/framework/script/generate-ink-challenge.sh 

 

 

• In the terminal window,  type this command. 

sudo /efi/ijs/framework/script/generate-ink-challenge.sh 

 

• Copy to clipboard the long code that the script generates. 

 

 

 

 

 

 

 

 

 

 



• Using the internal EFI licensing site, enter the printer serial number and challenge code. 

Note: This site requires VPN access to the EFI network. 

ijsw-services.efi.internal/vutek-ink-licensing 

 

 

 

 

 

 

 

 

• Copy the response code to the clip board. 

 

 

 

 

 

 

 

 



• In a printer terminal window, enter this command. 

/efi/ijs/framework/script/accept-ink-response.sh 

 

 

• Paste the response code from the licensing site and press enter.   You should see a response that the license was accepted successfully. 

 

 

 

 

 

 

 

 

 

 

 



• Start the Vutek Software and let the printer initialize. 

• You may get error messages about the missing h5 or X4 licenses. 

• From the security menu,  enter any EAC for X4 or h5  

 

 

 

 

 

 

 

 

 

 

• Check the help menu,  entitled features to verify these EAC are now active. 

 

 

 

 

 

 

 



• Verify the customer’s network settings are correct.   If they were using static IP,  we can manually re-enter these values in the VUI 

network dialog. 

• Also you could use the sudo caja to open a root file explorer window.   Then replace the existing interfaces file with the previously 

saved file.  You will need to restart the printer computer to make these network changes take effect. 

• At this point the printer software should be entering a ready state and all their previous images available in the VUI.  Run the printer and 

verify the printer will print.  Let’r Rip! 

 

 

 

 

 

 


